Medicare Coverage of Hospice Care
What is the Medicare hospice care benefit?
Hospice is a program of end-of-life pain management and comfort care for
those with a terminal illness. Medicare’s hospice benefit is primarily homebased and offers end-of-life palliative treatment, including support for your physical,
emotional, and other needs. It is important to remember that the goal of hospice is to
help you live comfortably, not to cure an illness.
To elect hospice, you must:
 Be enrolled in Medicare Part A.
 Have a doctor certify that you are terminally ill, meaning a life expectancy of six
months or less.
 Sign a statement electing to have Medicare pay for palliative care (pain
management), rather than curative care (unless your provider is participating in a
special demonstration program).
 Receive care from a Medicare-certified hospice agency.
Once you choose hospice, all of your hospice-related services are covered
under Original Medicare, even if you are enrolled in a Medicare Advantage Plan.
Your Medicare Advantage Plan will continue to pay for any care that is unrelated to
your terminal condition. Your Part D plan may cover medications that are unrelated to
your terminal condition.

How can I elect the hospice benefit?
If you are interested in Medicare’s hospice benefit, ask your doctor whether you
meet the eligibility criteria for hospice care. If you do, ask your doctor to contact a
Medicare-certified hospice on your behalf. There may be several Medicare-certified
hospice agencies in your area.
Once you have found a Medicare-certified hospice, the hospice director (and your
own doctor, if you have one) will certify that you are eligible for hospice care.
Afterwards, you must sign a statement electing hospice care services and waiving
curative treatments for your terminal illness. Your hospice team must consult you—
and your primary care provider, if you wish— to develop a plan of care.
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How can I protect myself from hospice care fraud?
Medicare fraud, errors, and abuse involve a wide range of behaviors that result
in unnecessary costs to the Medicare program and potential harm to
beneficiaries. Hospice care beneficiaries may be vulnerable to fraud, errors, and
abuse. Some examples of hospice care fraud, errors, and abuse can include:


Providing services to patients who are not terminally ill



Paying incentives to referral sources, such as physicians and nursing homes



Billing for a higher level of care than was actually provided



Failing to obtain physician certification on plans of care



Falsifying records to fake eligibility or physician certification



High-pressure marketing to beneficiaries who do not qualify for Medicare-covered
hospice care



Providing inadequate, incomplete, or no services

Remember the rules about Medicare’s coverage of hospice care services. If you
are not terminally ill and you have not signed a statement electing to have Medicare
pay for palliative care, providers should not provide you with hospice services.
Protect your Medicare number. Only give your Medicare number to your doctors
and other providers. Be careful when others ask for your Medicare number or offer
free services if you provide your Medicare number.
Check your Medicare Summary Notices (MSNs) and billing statements regularly.
Carefully look for any suspicious charges or errors. Use a calendar to track your
doctors’ appointments so you can quickly spot fraud, errors, or abuse. Remember that
providers cannot offer you gifts or incentives for you to get services from them.
Keep an eye out for offers to provide services that are never covered by
Medicare. If you see any suspicious charges or have any reason to believe your
provider is inappropriately billing Medicare for hospice care services, call your
provider or billing office to see if they have made a billing error.
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Who can I contact if I need more assistance?
Call you State Health Insurance Assistance Program (SHIP) if you need help
comparing coverage options or appealing a health or drug denial. Your SHIP can
provide you with advice and counseling about Medicare’s coverage rules.
Call your Senior Medicare Patrol (SMP) if you believe you were a victim of hospice
care fraud or attempted fraud, errors, or abuse. SMP representatives can teach you
how to prevent, detect, and report health care fraud, errors, and abuse.
Call 1-800-MEDICARE if you have questions about Medicare’s coverage of
hospice care or if you need help finding a Medicare-certified provider in your area. You
can also call 1-800-MEDICARE or visit www.medicare.gov to get a copy of your
Medicare Summary Notice (MSN).
Contact your Medicare Advantage or Part D prescription drug plan to learn about
coverage rules, costs, or restrictions for health care services and medications that are
unrelated to your terminal illness.

Local SHIP and SMP contact informaƟon
To find a SHIP in another state:
Call 877‐839‐2675 or visit www.shiptacenter.org.
To find an SMP in another state:
Call 877‐808‐2468 or visit
www.smpresource.org.
The produc on of this document was supported by Grant Numbers 90SATC0001 and 90MPRC0001 from the Administra on for Community Living (ACL). Its contents are solely the responsibility of the SHIP Na onal Technical Assistance Center (SHIP TA Center) and Senior Medicare Patrol
Na onal Resource Center and do not necessarily represent the oﬃcial views of ACL.

SHIP National Technical Assistance Center: 877-839-2675 | www.shiptacenter.org | info@shiptacenter.org
SMP National Resource Center 877-808-2468 | www.smpresource.org | info@smpresource.org
© 2019 Medicare Rights Center | www.medicareinteractive.org | The Medicare Rights Center is the author of portions of
the content in these materials, but is not responsible for any content not authored by the Medicare Rights Center.
3

